
nQueue Billback to Showcase Information Accountability 
at ILTA’s Annual Conference

“iA” Designed to Improve Efficiency, Profitability for Law Firms

Tempe, Ariz., August 17, 2009 – nQueue Billback LLC announced today that it will be featuring its iA 
(Information Accountability) product suite at the International Legal Technology Association’s Annual 
Educational Conference on August 24-27, 2009. iA is designed to help law firms capture, process and 
understand expense data and act on that understanding to improve efficiency and profitability. 

“Our products, of course, help our clients capture all expense information and recover those costs, including 
many transactions that do not typically take place at a multi-function device,” said John Gilbert, Vice President 
Sales and Marketing at nQueue Billback. “iA, more importantly, is designed to provide data our clients can 
use to better understand their operations and make better decisions.” nQueue Billback’s four pillars of value 
are “Cost Recovery;” “Expense Management” to help a firm trim its own costs; “Workflow” to increase firm ef-
ficiency and productivity; and “Business Intelligence” to improve profitability and overall decision making.

iA is a product of the recent merger between nQueue and Billback and is the result of combining the best 
elements of each one’s technology. nQueue Billback offers world-class technology that can be embedded di-
rectly into multi-function devices or reside on tablet computers or terminals. “nQueue and Billback each built 
excellent development teams, and the combination provides our clients with the easiest to use, most flexible 
and most complete product on the market,” said Rick Hellers, nQueue Billback’s President and CEO.

“We are especially pleased to be exhibiting at ILTA,” added Hellers. Even prior to the merger, both nQueue and 
Billback were longtime supporters of ILTA, and Hellers was a founding member of the organization, which for 
more than 30 years has been the world’s leading peer networking organization in support of legal technology. 

For more information, please visit booth 626 at ILTA’s Annual Educational Conference or For more infor-
mation, please visit www.nQBillback.com.

About nQueue Billback

nQueue Billback LLC provides software-based information accountability solutions to more than 35% 
of the largest 250 law firms in the United States, and 5 of the Top 10 globally. The company assists firms 
by enhancing the automation and processing of any operational and administrative expenses, includ-
ing print, copy, scan, phone, fax, travel, court fees, research, overnight, courier costs, credit card charges 
and more on an extremely powerful platform. nQueue Billback’s software offererings, branded iA for 
Information Accountability, can be embedded directly into multi-function devices or reside on tablet 
computers or terminals to provide clients with the knowledge required to run their businesses more 
profitably. To learn more about nQueue Billback and iA, please visit www.nQBillback.com.
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