
nQueue Billback Adds Experience in Northeast
Legal Industry Veteran Richard Walters Joins as  
Business Development Manager, Eastern Region

Tempe, Ariz., February 11, 2010  – nQueue Billback LLC, the leading provider of software-based infor-
mation accountability, expense management and cost recovery systems today announced the addition 
of Richard Walters as Business Development Manager, Eastern Region. Walters is based in New York City 
and is responsible for business development throughout the Eastern United States. 

Prior to joining nQueue Billback, Walters held senior sales positions at leading legal service providers, 
including almost 14 years in cost recovery. “Richard has years of direct experience providing cost recov-
ery and expense management,” said John Gilbert, Vice President, Sales & Marketing at nQueue Billback. 
“His consultative approach has benefited many law firms in the East, including some of the largest in the 
country.”

Walters also provides nQueue Billback with a presence in New York City. “We have been on a strong 
growth curve since our merger early in the third quarter of 2009,” said Rick Hellers, President & CEO 
of nQueue Billback. “We are thrilled to have the opportunity to bring aboard a business developer of 
Richard’s stature who can deliver our message of Information Accountability throughout the eastern 
region.”

“I look forward to building on nQueue Billback’s success,” said Walters. “Information Accountability is 
clearly the wave of the future as firms need to capture and leverage more data more effectively.” nQueue 
Billback’s Information Accountability, or iA, increases accuracy and understanding of data, improving ef-
ficiency through cost recovery, expense management, workflow and business intelligence.

For more information, please visit www.nQBillback.com.

About nQueue Billback

nQueue Billback LLC provides software-based information accountability solutions to more than 35 percent 
of the largest 250 law firms in the United States, and five of the Top 10 globally. The company assists firms by 
enhancing the automation and processing of any operational and administrative expenses, including print, 
copy, scan, phone, fax, travel, court fees, research, overnight, courier costs, credit card charges and more on 
an extremely powerful platform. nQueue Billback’s software offererings, branded iA for Information Account-
ability, can be embedded directly into multi-function devices or reside on tablet computers or terminals to 
provide clients with the knowledge required to run their businesses more profitably. To learn more about 
nQueue Billback and iA, please visit www.nQBillback.com.
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